
 

November 17, 2005 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 
 
 Re: T-Mobile USA, Inc. Status Report on Hearing Aid Compatibility   
  Compliance, WT Docket No. 01-309 
 
Dear Ms. Dortch: 
 
 On September 16, 2005, the Federal Communications Commission (“FCC” or 
“Commission”) released a Memorandum Opinion and Order (“T-Mobile Waiver Order”) 
adopting an alternative deployment schedule for compliance with Section 20.19(c)(3) of the 
Commission’s rules on hearing aid compatibility (“HAC”).1  This alternative schedule requires 
T-Mobile USA, Inc. (“T-Mobile”) to have made one HAC-compliant handset available by 
September 16, 2005, a second handset available by October 16, 2005, and two other HAC-
compliant handsets available no later than November 16, 2005.2  In accordance with the T-
Mobile Waiver Order, T-Mobile submits this report, certifying T-Mobile’s compliance with 
Section 20.19(c)(3)(i)(A) of the Commission’s rules and describing T-Mobile’s efforts to make 
hearing aid compatible digital wireless handsets available to consumers.3

 
 We are pleased to report that T-Mobile satisfied the September 16th, October 16th and 
November 16th benchmarks and is fully compliant with Section 20.19(c)(3)(i)(A) of the 
Commission’s rules.  As outlined below, T-Mobile certifies that it now provides a total of five 
HAC-compliant GSM handsets for the 1900 MHz band.  T-Mobile currently offers customers 
three single-band HAC-compliant headsets: the RIM 7230, the Samsung x495, and the Siemens 
CF62T.  In addition, T-Mobile has made available two dual-band wireless handsets, the 
Motorola V3 and the Samsung t309, that operate in the 850 MHz and 1900 MHz bands, and that 
are HAC-compliant for 1900 MHz operation.  T-Mobile currently makes all of its HAC-
compliant products available via retail stores that are company owned and operated.4  Customers 
are able to test HAC handsets in T-Mobile’s retail stores.  Certain HAC-compliant handsets 
(specifically the Motorola V3 and Samsung t309) are made available to consumers via the web at 
T-Mobile.com, in addition to T-Mobile owned and operated retail stores. 
                                                 
1  Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-Compatible Telephones, T-Mobile USA, 
Inc. Petition for Waiver of Section 20.29(c)(3) of the Commission’s Rules, Samsung Telecommunications America, 
L.P. Request for Waiver of Section 20.19(c)(1)(i) of the Commission’s Rules, Memorandum Opinion and Order, 
FCC 05-169 (Sept. 16, 2005) (“T-Mobile Waiver Order”). 

2  See id. at ¶ 1. 

3  See id. at ¶ 12. 

4  T-Mobile owns and operates more than 1100 retail outlets. 
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 In addition to the T-Mobile Waiver Order, the Commission adopted a Memorandum 
Opinion and Order on September 8, 2005, (“Cingular Waiver Order”) allowing wireless carriers, 
including T-Mobile, to utilize the HAC compliance rating for 1900 MHz operation as the overall 
compliance rating for dual-band GSM digital wireless handsets that operate in both the 850 MHz 
and 1900 MHz bands until August 1, 2006.5  In satisfying the November 16th requirement, T-
Mobile invokes the relief afforded by the Cingular Waiver Order with respect to the Motorola 
V3 and Samsung t309 handsets to comply with Section 20.19(c)(3) of the Commission’s rules.6

 
 Pursuant to the Cingular Waiver Order, T-Mobile continues to work to offer dual-band 
GSM handsets that achieve a rating of M3 or higher in the 850 MHz band in addition to the 1900 
MHz band.  T-Mobile is working closely with its vendors on their efforts to incorporate hearing 
aid compatibility into new product offerings.  T-Mobile is a charter member of the ATIS HAC 
Incubator as well as an active member/participant on the Incubator’s Working Group-9 (850 
MHz and Higher Power Challenges).  T-Mobile is seriously concerned that the frequency 
banding differentiation between the 1900 and 850 MHz bands needs to be reflected in the C63.19 
standard.  As a precursor to advocating that separate field measurements be reflected in C63.19 
for the different bands, T-Mobile joined other members of WG-9 in performing a round of 
subjective testing at the Self Help for Hard of Hearing People (“SHHH”) Convention in 
Washington, D.C. in June 2005, with the cooperation of the SHHH attendees.  The Working 
Group engaged in other rounds of testing during the year as well, in Cingular’s Handset Labs 
located in Austin, Texas.  The results from the multiple rounds of testing, in conjunction with a 
hearing aid immunity study performed by DELTA-TAL Labs, helped to form the basis for WG-
9’s recommendation to the ANSI C63 committee to include a 10 dB field strength relaxation for 
handsets/devices operating below 960 MHz.  T-Mobile fully supports this recommendation.  
Employing a 10 dB differentiation will allow the M-rating of low band handsets to more 
accurately reflect hearing aid users’ true experiences with the devices.  In this manner, 
consumers will have a fuller-range of handset options for dual-band 1900/850 MHz models that 
provide them greater wireless coverage. 
 
 In addition, as required by the Cingular Waiver Order,7 T-Mobile is instituting an 
acceptable flexible return policy for customers who purchase HAC-compliant GSM digital 
wireless handsets.  As such, for customers who report within 30 days of service activation a 
specific hearing aid compatibility problem with their HAC handset, T-Mobile will offer the 
customer a comparable HAC handset in exchange, if available.  If a comparable HAC handset is 
not available, T-Mobile will provide the customer with the option of either upgrading the HAC 
handset (consistent with current T-Mobile upgrading policies), or terminating service with 
waiver of applicable early termination fees. 
 
                                                 
5  Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-Compatible Telephones, Cingular 
Wireless LLC Petition for Waiver of Section 20.19(c)(3)(i)(A) of the Commission’s Rules, Memorandum Opinion 
and Order, FCC 05-166 (Sept. 8, 2005) (“Cingular Waiver Order”). 

6  Id. at ¶ 23. 

7  Id. 

 2



 

 Moreover, T-Mobile provides customers with easily accessible information relating to its 
HAC-compliant GSM digital handsets.  For example, T-Mobile’s price/feature cards (“call-out 
cards”) in its retail stores provide the M-rating for HAC-compliant handsets consistent with FCC 
requirements.  In addition, T-Mobile is working to revise its “accessibility” web page, which will 
include additional information about the availability of HAC-compliant handsets, as well as 
other useful information on disability access.  Further, T-Mobile’s customer care representatives 
stand ready to assist consumers with any questions they may have about and/or identifying HAC-
compliant products.  This effort has been enhanced by the recent inauguration of a dedicated toll-
free TTY customer care number (877-296-1018) for use by T-Mobile customers.  This TTY 
access is available 5 AM-10 PM PST daily. 
 
 T-Mobile is fully committed to providing the hearing-impaired community with wireless 
handsets that are hearing aid compatible in satisfaction of the FCC requirements.  T-Mobile is 
also committed to meeting its own enterprise-wide goals for making HAC-compliant handsets 
available to its customers.  Please contact the undersigned should there be any further questions. 
 
       Respectfully submitted, 
 
 
       /s/ Thomas J. Sugrue 
       Thomas J. Sugrue 
       Vice President, Government Affairs 
 
       T-Mobile USA, Inc. 
       401 9th Street, N.W. 
       Suite 550 
       Washington, D.C.  20004 
 
 
cc: Fred Campbell, Office of Chairman Martin 

 John Branscome, Office of Commissioner Abernathy 
 John Giusti, Office of Commissioner Copps 
 Barry Ohlson, Office of Commissioner Adelstein 

Bruce Franca, Chief, OET 
 Julius Knapp, Deputy Chief, OET 

Catherine Seidel, Acting Chief, WTB 
 Nicole McGinnis, Legal Advisor, WTB 
 Michael Wilhelm, Chief, PSCID, WTB 
 Angela Giancarlo, Associate Chief, PSCID, WTB 
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